
Accessibility Advisory Committee 
Meeting Agenda 

 NFTA – Metro AAC Contact Information 
 Holly Nidell 
 (716) 855-7486 
 aac@nfta.com 

 
Date: JUNE 25, 2026 
Time: 2:00 PM 
MEETING TYPE: 
HYBRID 
PHYSICAL LOCATION:   
INDEPENDENT LIVING CENTER 
746 PORTAGE ROAD  
NIAGARA FALLS, NY 14301 

 
1. Attendance:  
2. Meeting Summary: 
3. NFTA Reports: 

a. Stop Announcements and Reporting Mechanisms 
b. Rider Alerts  
c. Adventure Bus 

4. Unfinished Business: 
a. Signage, Wayfinding, and Accessibility Messaging During Service Interruptions 
b. AAC Materials Update 
c. AAC Scheduled Meeting Time 
d. Paratransit Trip Cancelation  
e. Vehicle Accessibility and Procurement Process 
f. Customer Service Hours 

5. New Business 
6. AAC Work Plan 
7. Emerging Items 

 


